
FIRESTONE GIVES DETAILS 

ON RECALL 
The Firestone Tire & 

Rubber Company and the 
National Highway Traffic 
Safety Administration 
(NHTSA) have signed the 
final agreement covering the 

voluntary recall of several 
million Firestone 500 and 
other steel belted radial tires 
manufactured in the U.S.and 
Canada in 1976 and earlier. 
An agreement in principle 
had been announced by 
Firestone and the NHTSA 
on October 20. 

Firestone Chairman 
Richard A. Riley said the re- 

call is expected to take at 
least a year to complete. 

“We are turning out 

400,000 tires a month to- 
wards meeting the needs of 
the recall,” Riley said. 

Despite our best enoris 

to fulfill the needs of the 
recall and to meet our con- 

tinuing business require- 
ments, however, there are 

likely to be occasional 
shortages of replacement 
tires in some areas from 
time to time,” he continued. 

“We will do our utmost 
to handle those who come 

in for the recall as quickly, 
fairly and conveniently as 

possible,” he added, “and 
we appreciate the under- 

standing and cooperation 
we have received from our 

customers during the first 
few weeks.” 

In July, the NHTSA 
made an initial determina- 
tion that a defect relating to 
motor vehicle safety exists 
in the Steel Belted Radial 
500 tires. The voluntary re- 

call is being made to resolve 
the matter. 

A defect of the type 
referred to in the NHTSA’s 
initial determination may, 
according to the NHTSA, 
first be evidenced by ap- 
pearance of a bulge or of a 

noticeable difference in ride 
characteristics. According to 
the NHTSA, tires covered 

by its initial determination 

may also fail without warn- 

ing. The NHTSA believes 
that failure of the tires can 

result in loss of air with a 

possible loss of control of 
the vehicle which may re- 

sult in vehicle crash. 
The recall provides for 

free replacement of the 
following tires: 

1) Firestone Steel Belted 
Radial 500 tires of seven- 

rib tread design, similar 

private brand steel belted 
radials and TPC tires (in- 
stalled as original equipment 
on General Motors cars or 

sold as replacements) manu- 

factured from Sept. 1, 1975 
to May 1, 1976 (serial num- 

bers ending 355 through 
525 and 016 through 176). 

NOTE: Serial numbers 
have 9 to 11 letters and 

digits, and are on the inside 
sidewall of the tire. The last 

digit designates the year of 
manufacture and the pre- 
ceding two digits the week 
of that year. 385, for exam- 

ple, means the 38th week 
of 1975. Seven-rib tires have 
six deep grooves in the tread 
design. Five-rib tires covered 
in the following paragraph, 
have four deep grooves. 

2) Firestone 500 tires of 
five-rib tread design and 
similar private brand steel 
belted radials manufactured 
from Sept. 1, 1975 through 
Dec. 31, 1976 (serial num- 

bers ending 355 through 
525 and 016 through 526). 

3) Firestone 500 tires of 

five-rib or seven-rib design 
and similar private brand 
steel belted radials manufac- 
tured from March 1, 1975 

through Aug. 31, 1975 
(serial numbers ending 095 
through 345) and purchased 
as replacement tires on or 

after Sept. 1, 1975. 
4) All other “500” and 

TPC tires manufactured be- 
fore Sept. 1, 1975 (serial 
numbers ending 345 or low- 

er) and purchased new after 
Sept. 1, 1975. 

The Sept. 1, 1975 pur- 
chase date is a key date in 
the recall. The reason is that 
the law provides for free re- 

placements only for tires 

purchased within three years 
of the specified recall date. 
No proof of purchase is re- 

quired in the first two 

groups, because it is obvious 
tires made after Sept. 1, 
1975 had to be purchased 
after Sept. 1. 

The tires in the third 
group are assumed to have 
been purchased on or after 
Sept. 1, 1975, with no proof 
of purchase. Owners of tires 
in the fourth group need 
proof of purchase, showing 
they bought the tires on or 

after Sept. 1, 1975. 

For the same dates of 

groups 1 and 2 private brand 
tires made by Firestone 
with similar or the same in- 

ternal construction as the 
Steel Belted Radial 500 are 

included but will normally 
be replaced through the in- 
dividual tire marketers. 

In order to simplify the 

proof of purchase required, 
Firestone has agreed that 
“500” tires involved in the 
recall and purchased in the 

replacement market shall be 
considered sold on or after 
Sept. 1, 1975, if the tires’ 
serial number indicate they 
were manufactured after 
March 1, 1975, even though 
the o w n e r p u r c h a s e r 

presenting the tire may not 
have proof of the purchase 
date. 

This provision is based 
upon the time replacement 
tires remain in inventory be- 
fore being sold and is not 

applicable to tires that come 

as original equipment on 

new cars. 

Customers with original 
equipment tires manufac- 
tured before Sept. 1, 1975, 
and replacement market 
tires manufactured before 
March 1, 1975, will be 

required to present proof 
the tires were purchased 
after Sept. 1, 1975, to have 
affected tires replaced free. 

In all cases, tires to be 

replaced under the recall 
will have to be presented, 
along with proof of pur- 
chase as needed. Proof of 

purchase alone, without the 
tires, will not be sufficient 
to obtain free replacements 
under the recall. 

Although use of tires 
worn down to or below the 
final 2/32 of an inch of 
tread is a violation of motor 
vehicle laws in 38 states and 
the NHTSA’s recommended 
tire inspection standard, 
Firestone has agreed that 
such “worn out” tires in- 
cluded in the recall will 

qualify for free replacement 
if they are in use on the 
vehicle brought in by the 

owner-purchaser. No other 
“worn out” tires are covered 
by the recall. 

Tires are considered 
“worn out” if treadwear in- 

dicators, which appear when 

the tire reaches its final 
2/32 of an inch of tread, are 

showing on two adjacent 
grooves at three different 
sections of the tire’s circum- 
ference, according to the 
NHTSA definition. 

Under the agreement be- 
tween the NHTSA and 
Firestone, replacement will 
be made only for the owner- 

purchaser. 
Since the recall was an- 

nounced some news reports 
have focused on the fact that 
tires were being collected 
from dumps with the hope 
they might be covered by 
the recall. 

“The agreement makes it 
clear that the recall is in- 
tended to replace tires on 

vehicles that people are 

using and not tires that have 
been collected by specula- 
tors, or that have been pre- 
viously discarded, retreaded, 
adjusted or scrapped,” 
Riley said. 

In the interest of satisfy- 
ing customers as fully as 

possible and in addition to 

replacing recalled tires free, 
Firestone is conducting a 

half-price replacement pro- 
gram covering earlier manu- 

factured tires not eligible 
for free replacement under 
the agreement. 

Persons still using Steel 
Belted Radial 500 and TPC 
tires purchased before 
Sept. 1, 1975, can have 
them replaced with Fire- 
stone tires for one-half the 
current retail selling price. 

The half-price program 
excludes “worn out” tires, 
but puts no limit on how 

long before Sept. 1, 1975, 
the tire was manufactured. 

As an additional part of 
its customer satisfaction 
policy, the Company, upon 
presentation of necessary 
documentation, is authoriz- 
ing refunds to persons who 

already paid a pro-rata ad- 
justment price on tires now 

eligible for free replacement. 
Steel Belted Radial 721 

and TPC tires will be used 
as replacements for most 
tires involved in the recall 
and adjustment program, 
but customers have the op- 
tion of selecting other com- 

parable Firestone tires, 
including constructions 
other than radial. 

Due to different handling 
characteristics that could 
create serious driving prob- 
lems industry guidelines dis- 
courage mixing radial and 
non-radial tires on the same 

vehicle, and these guidelines 
must be adhered to in 

selecting replacement tires. 
Because of their limita- 

tions for seasonal usage, 
snow tires are not being of- 
fered as replacements. 

Tires replaced free or at 

half-price will be mounted 
and balanced at no charge. 

Individuals who bought 
new cars after Sept. 1,1975, 
with affected tires as origi- 
nal equipment and regis- 
tered owners of tires 

purchased in the replace- 
ment market after that date 
will receive recall notifica- 
tion letters from Firestone. 

Firestone has hired R. L. 

Polk, a firm specializing in 
automobile registration re- 

cords, to handle the mailing. 
The Polk firm maintains 

records of current owners 

of vehicles based on the 

car’s serial numbers and has 

an address correction sys- 
tem for vehicle owners. 

“We are taking this extra 

step of hiring the Polk firm 

to do the mailing so we can 

reach as many current 
owners as possible in order 

to make the recall as com- 

plete as we can,” Riley said. 

To the extent it is pos- 
sible, the mailings will be 
coordinated with the avail- 
ability of tires. 

Firestone dealers and 
stores will check tires to 
determine if they are in- 
cluded in the recall and 
make appointments to re- 

place them if they are. 

Motorists who receive 
notification letters are being 
asked to contact Firestone 
outlets for an inspection 
and appointment so change- 
overs can be made with 
maximum convenience to 
customers. 

Customers who believe 
that Firestone has not han- 
dled tire replacements as 

called for by the agreement 
may submit a question or 

complaint to Mr. Jack B. 
Scarcliff, Director of 
Consumer Affairs, The 
Firestone Tire & Rubber 
Company, 120Q Firestone 
Parkway, Akron, Ohio, 
44317, or Administrator, 
National Highway Traffic 
Safety Administration, 
Washington, D C., 20590^ 

Boot Care Tips 
You’ve bought a beautiful! 

pair of fashion boots and! 
have spent a lot of money for! 
them. So you want yourj 
boots to last and to keepj 
looking their best. If you take] 
care of them properly they I 
will. ] 
I. Jf r'i 

1. Always polish your 
boots before you wear them. 
A conditioner and water- 

proofer that’s good to use on 

leather and vinyl is mink oil. 
Remember not to use mink 
oil on suede. 

2. To protect leather boots 
further, the boot experts at 

Kinney, the Great American 
Shoe Store, recommend that 

you use a silicone rain and 
stain guard —it protects boots 
against rain and snow. Just be 
sure to follow directions on 

the can and repeat the treat- 
ment periodically. 

3. Wipe your boots clean 
with a damp cloth. If they 
are vinyl or a similar syn- 
thetic clean them with a cloth 
dampened in mild suds. 

4. To remove dirt and old 
polish from leather boots, 
try the time-honored way — 

saddle soap. 
5. Don’t dry wet boots on 

a radiator. Stuff them with 
paper and let dry naturally. 

6. Use boot trees to help 
your boots maintain their 
shape when you are not wear- 

ing them. Boot trees as well 
as other boot care products 
can be found at Kinney Shoe 
Stores. 

DOMESTIC & FOREIGN 

GENERAL AUTOMOTIVE REPAIRS 
831 So. Main Street 

Las Vegas, Nevada 89101 

Phone (702) 382-8444 

"All Work Guaranteed" 
FREE PICK-UP 

AIR CONDITIONING, 
COMPLETE ENGINES 

BRAKES, TUNE UPS, 
TRANSMISSIONS 

JAY HAND 
Owner 

RAY CASTELLO 
Shop Foreman 

all printing needs 
TYPESETTING 

LAYOUT & DESIGN 

COPY WRITING & EDITING 

ftAPHICS 
5000 W. Charleston (Graphics West Bldg) 878-9516 

Tommie 
Jackson 

THE T.V. CENTER 
1535 No. Eastern Avenue 
Las Vegas, Nevada 89101 

Phone (702) 649-76S9 

Money-Back Guarantee 
to readers of 

Las Vegas VOICE Only 
Service Call for Only $4.95 

Over 25 yrs. Experience 

Second Baptist Church 
500 E. Madison 

Las Vegas, Nevada 
648-6155 

Pev. Willie Davis, Pastor 

Sunday Church School 
9:30 a.m. Sundays 

Evening Service 
7:00 p.m. Sundays 

Worship Service 
11:00 a.m. Sundays 

Prayer Meeting 
7:00 p.m. Wednesdays 
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"OUR THIRTY-EIGHTH YEAR OF PROGRESS" 
SERVING AIL FAITHS 

JAMES A GAY 
Mortician 
648 7768 

ANDREW JACKSON 
Family Counselor 

382 4351 

SERVICE WITH DIGNITY 

modeIn facilities advance of need arrangements 

FUNERAL TRUST FUNDS 
1325 NORTH MAIN STREET IAS VEGAS 

PHONE 382 1340 


